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Arizona Corporation Commission et

CARL J. KUNASEK D

CHAIRMAN OCKETED

JIM IRVIN NOV

COMMISSIONER 2 82000
WILLIAM A. MUNDELL DOCKETEDBY | 4

COMMISSIONER @(/D
IN THE MATTER OF U S WEST DOCKET NO. T-01051B-99-0068

COMMUNICATIONS, INC.'S STATEMENT

OF GENERALLY AVAILABLE TERMS AND

CONDITIONS.

IN THE MATTER OF U S WEST

COMMUNICATIONS, INC.'S COMPLIANCE

WITH §271 OF THE

TELECOMMUNICATIONS ACT OF 1996.

977

DQCKET NO,F-010518,2600038u

NOTICE OF ERRATA

Qwest Corporation (“Qwest”) hereby provides notice of errata to its Compliance Filing

Modifying Qwest’s SGAT to Adopt Collocation Provisioning Intervals Set by the FCC (the

“Compliance Filing”) which was filed in these proceedings on November 22, 2000. Page one and

page five contained typographical

errors. Attached hereto are corrected versions of pages one and

five to Qwest’s Compliance Filing. Exhibit 1 to the Compliance Filing was an incorrect version. A

corrected Exhibit 1 is also attached hereto. These corrected versions are intended to replace the ones

filed on November 22, 2000.
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DATED this Z8Thday of November, 2000.

Qwest Corporation

Law Department

Andrew D. Crain

Charles W. Steese
and

FENNEMORE CRAIG, P.C.

By [4/\«0(—‘

Timothy Berg

Theresa Dwyer

3003 North Central, Suite 2600
Phoenix, Arizona 85012
Attorneys for

Qwest Corporation

ORIGINAL and 10 copies of the foregoing filed this
A5 Pday of November, 2000 with:

Docket Control

ARIZONA CORPORATION COMMISSION
1200 W. Washington St.

Phoenix, AZ 85007

COPY of the foregoing hand-delivered
thisX &% _day of November, 2000, to:

Lyn Farmer

Maureen A. Scott

Legal Division

ARIZONA CORPORATION COMMISSION
1200 W. Washington St.

Phoenix, AZ 85007

Deborah Scott, Director

Utilities Division

ARIZONA CORPORATION COMMISSION
1200 W. Washington St.

Phoenix, AZ 85007



Jerry Rudibaugh, Chief Administrative Law Judge
Hearing Division

ARIZONA CORPORATION COMMISSION
1200 W. Washington

Phoenix, AZ 85007

COPY of the foregoing mailed and/
or e-maile
this 287 day of November, 2000, to:

Steven H. Kukta

Darren S. Weingard

Sprint Communications Company, LP
1850 Gateway Drive, 7™ floor

San Mateo, CA 94404-2567

Thomas Campbell
Lewis & Roca

40 N. Central Ave.
Phoenix, AZ 85004

Joan S. Burke

Osborn Maledon, P.A.

2929 N. Central Ave., 21* Floor
PO Box 36379

Phoenix, AZ 85067-6379

Thomas F. Dixon

Karen L. Clausen

MCI Telecommunications Corp.
707 17™ Street # 3900

Denver, CO 80202

Scott S. Wakefield

Residential Utility Consumer Office
2828 North Central Ave., Suite 1200
Phoenix, AZ 85004

Michael M. Grant
Gallagher & Kennedy
2600 N. Central Ave.
Phoenix, AZ 85004-3020

Michael Patten
Brown & Bain

2901 N. Central Ave.
Phoenix, AZ 85012



Bradley Carroll, Esq.

Cox Arizona Telcom, LLC
1550 West Deer Valley Rd.
Phoenix, AZ 85027

Daniel Waggoner

Davis, Wright & Tremaine
2600 Century Square

1501 Fourth Avenue
Seattle, WA 98101-1688

Richard S. Wolters

Maria Arias-Chapleau
AT&T Law Department
1875 Lawrence Street # 1575
Denver, CO 80202

David Kaufman

e.spire Communications, Inc.
343 W. Manhattan Street
Santa Fe, NM 87501

Alaine Miller

NEXTLINK Communications, Inc.
500 108"™ Ave. NE, Suite 2200
Bellevue, WA 98004

Diane Bacon, Legislative Director
Communications Workers of America
5818 N. 7" St., Suite 206

Phoenix, Arizona 85014-5811

Nigel Bates

Electric Lightwave, Inc.
4400 NE 77™ Ave.
Vancouver, WA 98662

Philip A. Doherty
545 South Prospect Street, Suite 22
Burlington, VT 05401

W. Hagood Bellinger
5312 Trowbridge Drive
Dunwoody, GA 30338

Joyce Hundley

U.S. Dept. of Justice
Antitrust Division

1401 H Street, NW, # 8000
Washington, DC 20530



Andrew O. Isar

Telecommunications Resellers Association
4312 92nd Ave., NW

Gig Harbor, WA 98335

Raymond S. Heyman

Randall H. Warner

Two Arizona Center

400 North 5™ Street, Suite 1000
Phoenix, AZ 85004-3906

Douglas Hsiao
Rhythms Links, Inc.
6933 Revere Parkway
Englewood, CO 80112

Mark Dioguardi

Tiffany and Bosco, PA
500 Dial Tower

1850 N. Central Avenue
Phoenix, AZ 85004

Thomas L. Mumaw

Snell & Wilmer

One Arizona Center
Phoenix, AZ 85004-0001

Richard Rindler

Morton J. Posner

Swider & Berlin

3000 K Street, NW, Suite 300
Washington, DC 20007

Charles Kallenbach

American Communications Services, Inc.
131 National Business Parkway
Annapolis Junction, Maryland

Patricia Van Midde
Assistant Vice President
AT&T v

111 West Monroe

Suite 1201

Phoenix, AZ 85003

Gena Doyscher

Global Crossing Services, Inc.
1221 Nicollet Mall
Minneapolis, MN 55403-2420



Karen L. Clauson

Eschelon Telecom, Inc.

730 Second Avenue South, Suite 1200
Minneapolis, MN 55402

Mark N. Rogers

Excell Agent Services, LLC
2175 W. 14™ Street

Tempe, AZ 85281

Janet Livengood

Regional Vice President
Z-Tel Communications, Inc.
601 S. Harbor Island Blvd.
Tampa, FL 33602

Jonathan E. Curtis

Michael B. Hazzard

Kelly Drl?/e & Warren, LLP

1200 19" Street, NW, Fifth Floor
Washington, DC 20036

Lindall Nipps

Allegiance Telecom, Inc.
845 Camino Sur

Palm Springs, CA 92262

Andrea P. Harris

Sr. Manager, Reg.
Allegiance Telecom, Inc.
PO Box 2610

Dublin, CA 94568

Gary L. Lane, Esq.
6902 East 1** Street, Suite 201
Scottsdale, AZ 85251

J. David Tate

Senior Counsel

SBC Telecom, Inc.

5800 Northeast Parkway, Suite 125
San Antonio, Texas 78249

Penny Bewick

Electric Lightwave, Inc.

4400 NE 77" Avenue
Vancouver, Washington 98662



Carrington Phillips

Cox Communications

1400 Lake Hearn Drive, NE
Atlanta, GA 30319

Bill Haas

Richard Lipman

McLeodUSA

6400 C Street, SW

Cedar Rapids, Iowa 54206-3177

Richard Smith
Cox California Telecom, Inc.

Two Jack London Square
Oakland, CA 94697




EXHIBIT 1
Collocation

CP-1 - Installation Interval

Purpose:
Evaluates the timeliness of Qwest’s installation of collocation arrangements for
CLECs, focusing on the average time to complete such arrangements.

Description:

Measures the interval between the receipt of the down payment from the CLEC and

the completion of the collocation installation, expressed in calendar days.

¢ Includes all collocations assigned a Ready For Service (RFS) date by Qwest and
completed during the reporting period, subject to exclusions specified below.

Reporting Period: One month Unit of Measure: Average Calendar
Days

Reporting Disaggregation Reporting: Statewide level.
Comparisons: Results for this indicator_ are disaggregated and reported as fqllows:
CLEC aggregate and A-1 Virtual, Physical Caged, and Shared Collocation.
individual CLEC A-2 Augments to Virtual, Physical Caged, and Shared
results Collocations.

B-1 Cageless Collocations.

B-2 Augments to Cageless Collocations.

Formula:
2[(Collocation Completion Date) — (Collocation Interval Start Date)] / (Total Number

of Collocations Completed in Reporting Period)

Exclusions:

e CLEC orders involving requests for RFS dates yielding longer than 90 calendar
day intervals.

e RFS dates missed for CLEC-not-ready;

e RFS dates missed for CLEC equipment delays.

Product Reporting: Standard: 90 calendar days

¢ Virtual, Physical Caged, and Shared
Collocation

e (Cageless Collocation

Availability: Notes:
Available




CP-2 — Installation Commitments Met

Purpose:
Evaluates the extent to which Qwest completes collocation arrangements for CLECs as
scheduled or promised.

Description:

Measures the percentage of collocation orders for which the Ready For Service (RFS) date

is met.

e Includes all collocations assigned a RFS date by Qwest and completed within the
reporting period, including those with CLEC-requested RFS dates longer than the
standard interval and those with extended RFS dates negotiated with the CLEC
(including supplemented collocation orders that extend the RFS date).

¢ A collocation arrangement is counted as met under this measurement if its Collocation Completion Date
is the same as, or earlier than, the assigned RFS date.

e For CLECs with interconnection agreements that specify collocation installation intervals, and for
individually negotiated intervals, the agreed-upon interval is the one measured.

e For CLECs with interconnection agreements that do not specify collocation installation intervals, the
intervals applied for this measurement will be 90 calendar days for all types of collocation and
augments thereto.

Reporting Period: One month Unit of Measure: Percent
Reporting Disaggregation Reporting: Statewide level.
Comparisons:‘ Results for_ this indicator. are disaggregated and reported as fqllows:
CLEC aggregate and | A-1 Virtual, Physical Caged, and Shared Collocation
individual CLEC A-2 Augments to Virtual, Physical Caged, and Shared
results Collocations.
B-1 Cageless Collocations.
B-2 Augments to Cageless Collocations.

Formula:

[(Count of Collocations with Collocation Completion Dates that are the same as, or earlier
than, the assigned Ready for Service Date) / (Total Number of Collocations Completed in
the Reportmg Period)] x 100

Exclusions:
e RFS dates missed for CLEC-not-ready;
e RFS dates missed for CLEC equipment delays.

Product Reporting: Standard: 90 percent or more

e Virtual, Physical Caged, and Shared
Collocation

e (Cageless Collocation

Availability: Notes:
‘Available




CP-4 — Feasibility Studv Commitments Met

Purpose:

Evaluates the degree that Qwest met its stated commitment in the sub-process function
of providing a collocation feasibility study to the CLEC.

Description:

Measures the percentage of collocation feasibility studies for installations that are

completed within the allotted time frame for such studies.

¢ Includes all feasibility studies associated with collocation arrangements completed
in the reporting period.

¢ For CLECs with interconnection agreements that identify a collocation feasibility
study interval, and for individually negotiated intervals, the agreed-upon interval is
the one measured.

e For CLECs without interconnection agreements that identify a collocation
feasibility study interval, the interval measured is 7 business days for virtual
collocation and 10 business days for physical collocation.

Reporting Period: One month Unit of Measure: Percent

Reporting

Disaggregation Reporting: Statewide level.

Comparisons: Results for this indicator are disaggregated and reported as follows:
CLEC aggregate and | A-1 Virtual and Physical Caged and Shared Collocation
individual CLEC A-2 Augments to Virtual and Physical Caged and Shared
results Collocations.

B-1 Cageless Collocations.
B-2 Augments to Cageless Collocations.

Formula:

[(Total Applicable Collocation Feasibility studies completed in agreed-upon
timeframe) / (Total applicable Collocation Feasibility studies completed)] x 100

Exclusions: None

Product Reporting: Standard: 90 percent or more

e Virtual, Physical Caged, and Shared

Collocation

e C(Cageless Collocation

Availability:

Notes:
Available




CP-6 — Quote Commitments Met

Purpose:
Evaluates the degree that Qwest met its stated commitment in the sub-process function
of providing a collocation quote to the CLEC.

Description:

Measures the percentage of Central Office collocation quotes that are completed

within the allotted time frame.

¢ Includes quotes associated with collocation arrangements that are completed in the
reporting period.

e For CLECs with interconnection agreements that identify a collocation quote
interval, and for individually negotiated intervals, the agreed-upon interval is the
one measured.

e For CLECs without interconnection agreements that identify a collocation quote
interval, the interval measured is 25 calendar days.

Reporting Period: One month Unit of Measure: Percent
Reporting Disaggregation Reporting: Statewide level.
Comparisons: Results for this indicator are disaggregated and reported as follows:
CLEC aggregate and | A-1 Virtual and Physical Caged and Shared Collocation
individual CLEC A-2 Augments to Virtual and Physical Caged and Shared
results Collocations. ' ,

B-1 Cageless Collocations.

B-2 Augments to Cageless Collocations.

Formula:
[(Total Applicable Collocation Quotations completed in agreed-upon timeframe) /
(Total applicable Collocation Quotations completed)] x 100

Exclusions: None

Product Reporting: Standard: 90 percent or more
¢ Virtual Physical Caged and Shared
Collocation
e (Cageless Collocation
Availability: Notes:
Available
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BEFORE THE ARIZONA CORPORATION COMMISSION

CARL J. KUNASEK
CHAIRMAN

JIMIRVIN
COMMISSIONER

WILLIAM A. MUNDELL
COMMISSIONER

IN THE MATTER OF U S WEST DOCKET NO. T-01051B-99-0068
COMMUNICATIONS, INC.'S STATEMENT
OF GENERALLY AVAILABLE TERMS AND
CONDITIONS.

IN THE MATTER OF U S WEST DOCKET NO. T-01051B-99-0238
COMMUNICATIONS, INC.'S COMPLIANCE
WITH §271 OF THE
TELECOMMUNICATIONS ACT OF 1996.

COMPLIANCE FILING MODIFYING QWEST’S SGAT TO ADOPT COLLOCATION
PROVISIONING INTERVALS SET BY THE FCC

Qwest Corporation (“Qwest”) hereby requests that the Arizona Corporation Commission
(“Commission”) allow Section 8.4 of Qwest’s Statement of Generally Available Terms
(“SGAT”) to be modified through operation of law by the physical collocation provisioning
intervals set by the Federal Communications Commission (“FCC”).! According to the FCC, the
Commission should allow these new intervals to take effect 60 days after this filing pursuant to
Section 252(f)(3)(B) of the Act.> Qwest makes this filing such that the SGAT modifications will

become effective on January 21, 2001, the deadline set forth in the FCC’s Amended Order.’

! See Deployment of Wireline Services Offering Advanced Telecommunications Capability and Implementation of
the Local Competition Provisions of the Telecommunications Act of 1996, Order on Reconsideration and Second
Further Notice of Proposed Rulemaking in CC Docket No. 98-147 and Fifth Further Notice of Proposed Rulemaking
in CC Docket No. 96-98, FCC 00-297 (rel. Aug. 10, 2000)( “Order on Reconsideration” or “Order”), as amended
by Memorandum Opinion and Order, FCC 00-2528 (rel. Nov. 7, 2000) (“Amended Order”).

? Standards within the SGAT that comport with the FCC Order “take effect when the state commission permits the
amendments to take effect through operation of law.” Amended Order at §7.
* Amended Order at Y21



The Amended Order left it to the state commissions to determine whether longer intervals
are appropriate under certain circumstances.'® For example, as stated in Qwest’s Petition for
Waiver to the FCC, when “major infrastructure modifications” are required, and the CLEC did
not forecast the collocation, additional time is necessary to complete the collocation. “Major
~ infrastructure modifications” include the addition of (a) DC Power Plants; (b) AC Standby
Generators; (¢) HVAC,; and (d) Space Conditioning.

During the 271 workshops, Qwest will also seek an extension of /the 90 day interval in
two circumstances where it is physically impossible to complete the collocation within 90 days.
Specifically: (1) where the CLEC’s collocation application requires Qwest or the CLEC to
construct a new premises to accommodate adjacent collocation; and (2) where the CLEC seeks
remote collocation and Qwest must obtain new rights of way to complete the collocation. The
rationale sui)porting these extremely limited exceptions that Qwest will ultimately seek are

briefly set forth below.

IL ALTHOUGH NOT SEEKING IT AT THIS TIME, DURING THE 271
WORKSHOPS, QWEST WILL SEEK ADDITIONAL TIME TO PROVISION
COLLOCATION UNDER CERTAIN CIRCUMSTANCES.

A. Provisioning Collocation Can Take More than 90 Days.

There is no real dispute that it takes longer than the FCC’s presumptive 90 day
collocation interval to complete certain aspects of the collocation provisioning process. Indeed,
in discussions during Section 271 workshops, several different CLECs have acknowledged that it
takes longer than 90 days to perform certain functions. For example, several parties

acknowledge that it takes approximately 6 months or 180 days to add power plant to a central

' Amended Order at 19.



